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Chaperone Policy
Protecting patients and staff during examinations and procedures
This policy explains how Donaghadee Health Centre supports patients who require or would request a chaperone to be present during an examination or procedure, and how our clinicians decide when to offer one. It applies to all clinical staff who carry out examinations, and to medical students and trainee GPs on placement with us. It is published here so that every patient knows what to expect, whatever the reason for their visit.
1. Purpose
The purpose of this policy is to make sure patients feel safe, respected and in control during examinations, and that clinicians and students are protected from misunderstandings or false allegations. It reflects the standards set out by the General Medical Council (GMC) in Good Medical Practice and its supporting guidance on intimate examinations and chaperones, which apply to all doctors practising in the UK, including here in Northern Ireland.
2. What is a chaperone?
A chaperone is an impartial observer present during a consultation, examination or procedure. Their role is to:
1. Provide reassurance and support to the patient
1. Help the patient feel safe and maintain their dignity
1. Act as a witness to protect both patient and clinician
1. Speak up if they have any concerns about what is happening during the examination
A chaperone is a trained member of the practice's medical or nursing staff. Chaperones understand the examination or procedure they are supporting, and know how to raise a concern if they are ever uncomfortable with what they observe.
3. When a chaperone will be offered
Clinicians at this practice will normally offer a chaperone for any intimate examination. This is likely to include examinations of the breasts, genitals or rectum, but may in some circumstances also include any examination that involves close physical contact or proximity.
You do not need a particular reason to ask for a chaperone. You are entitled to request one for any examination, intimate or not, and your clinician will make reasonable efforts to accommodate this.
4. What to expect before and during your examination
Before carrying out an intimate examination, your clinician will:
1. Explain clearly why the examination is needed and answer any questions you have
1. Explain what the examination will involve, including anything that might be uncomfortable
1. Offer you a chaperone and explain what their role will be
1. Ask for your consent before beginning, and give you privacy to undress and dress
During the examination, your clinician will:
1. Explain what they are doing as they go
1. Check in with you and watch for any signs of discomfort or distress
1. Stop immediately if you ask them to
5. Your choice about a chaperone
If you would like a chaperone but none has been offered, please ask — a member of staff will be arranged wherever possible. If a chaperone is not available at the time, your clinician may offer to rearrange your appointment for a time when one can be present, unless doing so would be likely to harm your health.
If you do not want a chaperone present, that is your choice, and your clinician will record that the offer was made and declined. In some circumstances your clinician may explain that they would still prefer a chaperone to be present; if you still do not wish this, you may be offered the option of seeing a different clinician who is willing to proceed without one, where this would not delay care in a way that could affect your health.
You are also welcome to bring a relative, friend or advocate for support in addition to a chaperone. Please note that a family member or friend is not considered an impartial, trained chaperone, but we will always try to accommodate a reasonable request to have someone you trust with you.
6. Medical students and teaching
We are an approved training practice and regularly host medical students and GP trainees on placement. Having students and trainees present allows us to help train the next generation of doctors for Northern Ireland, including future rural GPs.
A medical student is not a chaperone. If a student is likely to be present during your consultation or examination, your clinician or the student will tell you in advance and ask for your permission.
1. You are free to say no to a student being present, for any consultation or examination, without giving a reason
1. Saying no will not affect your care in any way
1. If you agree to a student being present, you can still change your mind and ask them to leave at any point
1. Where an examination is intimate, you will still be offered a chaperone in addition to, or instead of, any student who is observing or, under supervision, taking part
7. Record keeping
In line with GMC guidance, your clinician will record in your medical notes that a chaperone was offered, and whether you accepted or declined. If a chaperone is present, their identity and role will also be recorded. 
8. Chaperone training
Staff who act as chaperones at this practice receive training in the role, including how to support patients, maintain confidentiality and dignity, and raise concerns appropriately if they see anything that troubles them during an examination. Medical students and trainees are separately taught about our chaperone policy and on the standards of conduct expected of them as observers or supervised learners.
9. Remote and video consultations
In rare circumstances where an examination is carried out remotely, for example by video, the same principles apply. You will be told clearly what the examination involves, asked for your consent, and offered a chaperone wherever this is practical and appropriate. If a student would be present or observing a remote consultation, you will be asked in advance.
10. Raising a concern
If you have any concerns about an examination you have had, or about this policy, please speak to our Practice Manager in the first instance. You can also raise concerns with the Patient and Client Council or, if you believe a doctor has acted improperly, with the General Medical Council (gmc-uk.org).
11. Review
This policy will be reviewed periodically, or urgently if GMC guidance changes, to make sure it continues to reflect current professional standards and best practice.

